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2026 GARTNER® VOICE OF CUSTOMER FOR PAM

We could tell you we’re the #1 PAM.
We believe our customers already did.

Robust solution

Clear Visibility

Strong performance
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Easily Scalable
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The only PAM
vendor recognized

as the Customers’
Choice in 2026
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Preliminary results from the Gartner Voice of the Customer 2026
report highlight Segura® as a leading, customer-trusted PAM
provider, reinforcing its strong positioning in the market.
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Palo Alto Networks (CyberArk)

KEY HIGHLIGHTS

Our customers
have made it clear

Gartner

once again:

Customers’ Choice
3 consecutive years

WHY IT MATTERS

Customer Trust as a
Differentiator

Strong validation of Segura®’s
customer-centric approach,
reinforcing Customer
Success as a trust engine.

¢¢ The support offered by
the vendor is among
the best I've seen in the
cybersecurity market.

IT Security & Risk Management Associate

Telecommunication

¢ ¢ Working with Segura®
makes PAM simple.

IAM Specialist

Finance

See why customers continue
to recognize Segura®
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Support & Product
Validation

High scores confirm:
* Responsiveness
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Analyst & Market
Positioning

o Strengthens positioning
alongside Gartner Magic

Quadrant

o Drives clear competitive
differentiation

e Product maturity
o Real-world usability

€ ¢ The intuitive user interface
simplifies navigation and
administration tasks,
saving us precious time.

IT Security & Risk Manager

Education

¢¢ Migration was very smooth
with a good migration plan.

IT Manager

Consumer Goods
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